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Tuesday, September 01, 1998

Dear Terry:

Thank you for your enjoyable and enlightening presentation! [ received very positive
feedback from evervone in the room, and your Monday morning exercise was a big hit at
the office yesterday.

I i sure that our siaff will not aaly put your ideas to good use but share your business
card with associates and clients they work with.

[hank you again for sharing your wit and wisdom with us.
Sincerely,

S P

Scot A. Shier
Investment Advisor Representative

p.s. I thought you would find the enclosed seminar information interesting. CarcerTrack takes 2
“wegative”™ approach to compmy morale. [ ktke your bumor approach better!



